TRUONG PH TAI CHINH - NGAN HANG HA NQI
KHOA TAI CHINH-NGAN HANG
BO MON NGAN HANG

PE CUONG CHI TIET HQC PHAN
QUAN TRI NGAN HANG THUONG MAI
Hg¢ dao tao: Pai hoc chinh quy
Nganh: Tai chinh - Ngian hang
Chuyén nganh: Ngian hang

1. Thong tin chung vé hoc phan

- Tén hgc phan: QUAN TRI NGAN HANG THUONG MAI
+ Tiéng Viét: Quan tri Ngan hang thwong mai
+ Tiéng Anh: Commercial Bank Management

- M3 hoc phan: DTN.01.07

- P6i tugng hoc: Sinh vién chuyén nganh Ngan hang

- S6 tin chi: 03

- Vi tri ctia hoc phan trong CTDT

Hoc phan thudc khdi kién thirc chuyén nganh- bat budc

- Phén b6 gio tin chi ddi v6i cac hoat dong: 138 gid

+ Nghe giang 1y thuyét, bai tap: 38 gid

+ Thao luan: 6 gio

+ Kiém tra: 4 gio
+ Hoat dong khac (tu hoc, nghién ctru, tham quan trai nghi¢m): 90 gid

- B6 mén phy trach hoc phan: B mén Ngan hang, Vién Tai chinh- Ngin hang
- Giang vién phu trach hoc phan (dw kién):
1) Ho va tén ThS. Vi Thi Thuy Huong

Chtrc danh: Giang vién

Thong tin lién hé: DT: 0982070766; Email: huongvtt@tbu.edu.vn
2) Ho va tén: ThS. Hoang Hong Hanh

Chtrc danh: Giang vién
Thong tin lién hé BT: 0943157062; Email: hoanghonghanh@fbu.edu.vn
3) ThS. Pham Thi Hong Nhung

Chtrc danh: Giang vién

Thong tin lién h¢ : PT: 0975522885; Email: nhungpth@fbu.edu.vn



mailto:hoanghonghanh@fbu.edu.vn
mailto:nhungpth@fbu.edu.vn

2. - Hoc phéin tién quyét: Nghiép vu NHTM1, Nghi¢p vu NHTM2, Thanh toan quéc té va Tai
tro ngoai thuong

3. Muc tiéu ciia hoc phan:

3.1 Muc tiéu chung:

Hoc phan trang bi sinh vién c6 kién thirc co ban vé quan tri NHTM; quan tri ké hoach kinh
doanh: quan tri du trit va thanh toan, quan tri tai san N¢ -quan tri Tai san C6 cua Ngan hang
thuong mai, SV thuc hién xay dung dugc muc ti€u, lap ké hoach va trién khai ké hoach, cé nang
luc tu chu, tu duy sang tao, tu duy phan bién, c¢6 trach nhi¢m va dao dtrc nghé nghiép dap tng nhu
ciu ngdy cang cao cua cac Ngan hang va nén kinh té .

3.2 Muc tiéu cu thé

- Trang bi cho SV cac kién thirc vé quén tri ké hoach ké hoach kinh doanh, quan tri thanh
khoan, quan tri ngudn von, quan tri danh muc cho vay ciia cic NHTM.

- Giup cho ngudi hoc c6 ki nang thyc hién 1ap ké hoach kinh doanh, quan tri thanh khoan, quan
trj ngudn von, quan tri danh muc cho vay cia Ngan hang thuong mai.

- Ren luyén cho nguoi hoc ky ndng thuyét trinh, k¥ nang lam viéc ddc lap, lam viéc nhoém; to
chire, quan 1y, diéu hanh nhém lam viéc ¢6 hiéu qua.

- Nguoi hoc thé hién nang luc tu chu, ty dinh hudng, k¥ nang tu hoc, tu nghién ctru; thé hién kha
nang tu hoc tap nang cao trinh do chuyén mon.

4. Chuin dau ra ciia hoc phan - CLO (Course Learning Outcomes)

4.1. Ngi dung chudin dau ra hoc phan:

Sau khi hoc xong hoc phan, sinh vién c6 kha ning:

CLO1: Giai thich duoc ndi dung kién thirc co ban vé quan tri ké hoach kinh doanh, quan tri dy
trit va thanh khoan, quan tri danh muc cho vay, quan trj ngudn von ctia NHTM.

CLO2: Van dung kién thtc vé quan tri ké hoach kinh doanh, quan tri du trir va thanh khoan, quan
tri danh muc cho vay, quéan tri nguén von cia NHTM vao viée 1ap ké hoach kinh doanh, quan tri
kha ning thanh khoan, quan trj hoat dong cho vay, quan tri hoat ddng huy dong von ciia cac don
vi NHTM.

CLO3: Thyc hién dugc viéc kiém toan vi thé va 1ap ké hoach kinh doanh ctia cac don vi NHTM,
tinh todn dugc cac chi tiéu phan anh chét lugng, hi¢u qua cua hoat dong cho vay, hoat dong huy
dong von cta cac don vi NHTM.

CLO4: Thé hién k¥ ning giao tiép, k¥ nang thuyét trinh, k¥ ning lam viéc doc lap, lam viéc.
nhom.

CLOS5: Phat trién duoc nang luc ty chu, tu dinh hudng, c6 kha niang tu hoc, ty nghién ciru, thich
nghi véi sy thay ddi ciia méi trudng lam viéc.



4.2. Ma trgn nhit qudn gia chuan ddu ra hoc phin (CLO) véi chudn ddu ra chwong trinh dao

tao (PLO):
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Trong do:

Mirc d6 dong gop cua CLO va PLO duoc xac dinh cu thé nhu sau:

L ( Low) — CLO co6 dong gop it vao PLO
M (Medium) — CLO c6 déng gop vura vao PLO
H (High) — CLO c6 déng gop nhiéu vao PLO

4.3. Ma trgn nhit qudn giva phwong phdp day hoc véi chuin dau ra hoc phin (CLO)
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Trong do:

Mirc d6 dong gop cua CLO va PLO duoc xac dinh cu thé nhu sau:
L ( Low) — CLO co6 dong gop it vao PLO

M (Medium) — CLO c6 déng gop vura vao PLO

H (High) — CLO c6 déng gop nhiéu vao PLO

4.4. Ma trgn nhit qudn gia phwong phdp, hinh thirc kiém tra, ddnh gid véi chudn dau ra hoc

phén (CLO)



Hinh thirc dianh gia CLO | CLO | CLO | CLO | CLO
1 2 3 4 5
Chuyén cin (tham gia du 100% so budi) H
Hoat dong ca nhan tai 16p (phat biéu, thao luan, M H
tra 101 cau hoéi cua GV)
Hoat dong ca nhan tai nha (ty hoc 6 nha theoy/c | L L L M H
ctia gv, tim kiém tai liéu, 1am bai tap vé nha, viét
chuyén dé)
Hoat dong nhom (chuan bj bai thuyét trinh, trinh | M M M H H
bay bai thuyét trinh, phét biéu bao vé ¥ kién cia
nhom tai 16p)
Thuc hanh (chira bai tap) H H H
Kiém tra giira ky (tu luan/ tric nghié¢m) H H H
Kiém tra cudi ky (tu luan/ tric nghiém) H H H
Trong do:

Muc do dong gép cia CLO va PLO dugc xac dinh cu thé nhu sau:

L ( Low) — CLO co6 dong gop it vao PLO

M (Medium) — CLO c6 déng gop vura vao PLO

H (High) — CLO c6 déng gop nhiéu vao PLO

5. Nhiém vu cuia sinh vién:

- Nghién ctru trudce gido trinh, tai liéu theo chuong, bai

- Tham gia day du cac gio 1én 16p.

- Tham gia thao luén tai 16p

- Chuan bi bai tap thao ludn ca nhan, nhém duge giao.

- Tham gia hai bai kiém tra giira ky

- Tham gia thi két thtic hoc phan.

6. Hoc li€u:

6.1. Tai liéu chinh:

[1] Gido trinh Ngian hang thwong mai (2014)-PGS.TS. Phan Thi Thu Ha (Trudng
PH Kinh té qudc dan)-NXB PH Kinh té qudc din

5.2. Tai liéu tham khao:

[1]. Gio trinh ndi bd FBU Quan trj Ngan hang thuong mai (2015)- TS Tran Thi Phung va
ThS. Nguyén Quang Trung (Truong DH Tai chinh- Ngan hang Ha Noi)
[2]. Quan tri Ngan hang thuong mai, Peter Rose , Nha xuat ban Tai chinh, Ha Noi, 2004.

6.3 Tai liéu khac

+ Luat cac t6 chue tin dung 2010 stra ddi nam 2017 va cac van ban huéng dan



+ Trang web cua Ngan hang nha nudc Viét Nam:
+ Trang web tap chi Ngan hang
+ Trang web cua cac NHTM
7. M ta tém tit ndi dung hoc phan
Hoc phan trang bi cho sinh vién nhiing kién thirc co ban vé quan tri NHTM: Nguyén tic

lap ké hoach kinh doanh cia NHTM, quy trinh quan tri ké hoach kinh doanh ctia NHTM; quan tri
tai san co, quan tri tai san no ciia cua NHTM. Gitp cho sinh vién hiéu va van dung cac kién thirc
vé kiém toan vi thé, phan tich nang lyc canh tranh, xay dung muc tiéu, lap ké hoach va trién khai
ké hoach, hiéu va van dung céc kién thuc vé quan tri danh muyc duy trir, thanh khoan, danh muc cho

vay giup dem lai hi¢u qué cho viéc quan tri hoat dong cho vay, hoat dong huy dong von, quan tri

tai san cua NHTM.

8. K¢ hoach giang day:

S6 gio ( tiét)
Buobi
N¢i dung giang day | LT| T- | Tw [ Ko} g o Hoat dong day Hoat dong hoc
day / | lud | hoc |tra
BT,| n
1 | Giéi thiéu Hoc phan, -GV gi¢i thibumén | *Hec trén 16p:
Chia nhom hoc: muc tiéu, vi tri - Nghe gidng
Chuong 1: Tong vai tro cua mon hoc, | e hign vige chia
quan vé quan tri CDR, phuong phap | . .
an ha day va hoc, PP
Negan hang W VEROS | Traloi che cau hoi
thwong mai KTDG, nhiém vu cua |
q : SV va c4 dinh cua GV
1.1 Bac diém hoat dong vacac quy din < i A1
Kkhac clia mon hoc -Dat cac cau hoi cac
kinh  doanh cua CLO1 : £ aX1:a
. , van dé lién quan
NHTM 3 6 - Chia nhom SV
s 1A * Hoc 6 nha
1.2Rui ro trong hoat CLO5 | - Giang bai két hop o N
dong kinh doanh cta v6i trinh chiéu Slide | ~On lai ndi dung da
NHTM bai giang hoc trén 16p
1.3 Quén tri NHTM * Cudi budi: Pua cac | - Poc gido trinh néi
' ndi dung ty hoc bang | bo: Chuong 2: muc
cac cau hoi dinh 2.1
huéng va huéng dan  |-Chuan bi bai theo yéu
SV ty hoc va lam bai |cau
tap nhom
Budi | Chwong 2: Quan tri 11 7 CLOl 5 cac nha ¥ An Téme
! 1 2 - SV va cac nhom Hoc trén 16p:
ké hoach kinh doanh




S6 gio ( tiét)

Noi dung giang day LT} T. | Tw K. CLOs Hoat dong day Hoat dong hoc
day / | lud | hoc |tra
BT,| n
2 caa NHTM CLO4 | trinh bay - Nghe giang
2.1. Khai ni¢m va cac - Cac nhém théo lugn | -Tra 16 cac cau hoi
loai ke hoach kinh CLOS o )
doanh ciia Ngan hang Thuan loi va kho cua GV
Thwong mai khan trong KDNH -Dit cac cau héi cac
2.1.1. Khai ni¢m ké - Théo luan nguyén | van dé lién quan
hoach kinh doanh, tac trong 1ap KHKD | * Hoc & nha
2.1.2. Phan loai ké (NT1.2.3) T ‘
hoach kinh doanh B o . - Boc gido trinh ndi
2.2. Céac nguyén tic - Giang bai kéthop | bg: Chuong 2: myc
1ap ké hoach kinh voi trinh chiéu Slide | 2.1 | taj li¢u tham khao
doanh o, bai giang khac
221 Nguyen the gan * Cudi budi: Pua cdc | - poc trude tai lidu
& ' : .
: 5 tw hoc : it 101 GV g
2.2.2. Nguyén tc quan noi dung ty ¢ phat roi GV giri
1y theo muc tiéu — quan 1.Cac cau hoi dinh lam bai tap nhom theo
Iy theo ket qua huong cau hoi da giao: soan
2.2.3. Nguyén tac muc 2. Gti link Video cho | Slide nop cho GV
ticu SV trude budi hoc.
SMART/SMARTER 3. Phat bai doc cho - Chuén bi cho thuyét
SV trinh
Huéng dan SV tu
hoc va lam bai tap
nhom
Budi Chuong 2: Quin trj -GV kiém trabaicii | *Hoc trén 16p:
3 |ke h;‘};‘% 151“111 doanh - Chiéu Clip cho SV | - Tra 15 céu héi bai
cua A( le¢p) \ xem cii
2.2.4. Nguyén tac thé CLOI1 q
diém can bang-( Mbi - Goi cac nhom tra 161 | - Xem Clip, trao do6i
quan h¢ nhan qua) CLO2 | cau hoi (Brain nhom tai chd
2}.12.5. Nguyén tac su o) 1 7 Storming) - Tra 161 cau héi GV
tham gia CLO4 s R .
- két h At 11
2.3. Quy trinh quéin f}.lar‘lg bai 5 P | - Thuyet trinh
tri ké hoach kinh CLOS voi trinh chiéu Slide | Nghe gidng
bai gian
doanh o o g, 8 ) -bat cac cau hoi cac
2.3.1. Giai doan Lap ke * Cuoi buoi: Puacac |z .14
. van dé lién quan
hoach kinh doanh ndi dung tu hoc : o
2.3.1.1. Kiém toan vi * Hoc ¢' nha




Buoi

S6 gio ( tiét)

N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra
BT,| n
the Caccauhoidinh | - On lai noi dung da
hudng hoc trén 16p
Hudng dan SV tu hoc | - Poc gido trinh noi
va lam bai tdp nhém | bo: Chuong 2: muc
2.1
- Thyc hién céc cong
viéc theo huéng dan
GV (lam bai, di KS,
lam viéc nhém)
Bai4 E:;Tlnlglih 33::; ?ﬁl;é cLot . Tb chirc thio ludn: | *Hoc trén 16p:
NHTM cLoy | PhantichSWOT | Tr3 14i cau héi bai
(tiép) cho cac don vi cii
5 3.1.1. Kidm todn vi cLoz | NHIM o ‘ - Thuyét trinh va phan
Py ' -SV thuy€t trinh va | pign cac nhom khac
the (Tiep) . CLO4 | phan bi¢n gifra cac TSP S
2.3.1.2. Xac dinh muc o - Cham diém cac
tiéu nhém nhom
2.3.1.3. Xac dinh va CLO5 |- Dénh gi4, nhan xét | Nghe gidng
lya chon cac phuong an nodi dung trinh bay va o
chién lugc L, k¥ nang trinh bay cua -E?at cAac' f:au hoi cdc
2.3.1.4.Thiet ké ke cac nhém van d¢ lién quan
hoach kinh doanh- xay |1 21 7 ) ) * Hoc & nha
dung chién lugc - Cham diém cdc o L .
nhém - On lai ni dung da
- Gidng bai kéthop | "9° R 1O
v6i trinh chiéu Slide | - Poc tai liu tham
bai giang khao khac dé tra 1o1
* Cubi budi: Dua céc cic Cél} hé% GV da dlfa
. - Chuan bi cho thuyét
ndi dung tu hoc, trinh
huéng dan SV twhoc | Thyc hién cac cong
va lam bai tdp nhom viéc theo huéng dan
GV (lam bai, di KS,
lam viéc nhém)
Bai 5 | Chwong 2 (tiep) 3 |06 CLOL | GV kidm trabai ci | *Hoc trén 16p:
2.3.2. TG chtrc trién )




Buoi

S6 gio ( tiét)

Noi dung giang day LT} T. | Tw K. CLOs Hoat dong day Hoat dong hoc
day / | lud | hoc |tra
BT,| n
lghai lﬁé hoach kinh CLOZ | _Két luan ndi dung | - Tra 10i cAu hoi bai cii
oan . et
, . cac nhom vura tra 101 | _ Tra 161 cau hoi

2.3.2.1. Phan bé ngudn CLO3 | Tra 1oi cdu hoi GV

Iue d thue thi ké - Goi SV trinh bay ve ndi dung bai da

hoach va truyén dat CLO4 ndi dung cac cau hodi chuén bj

muc tiéu cAﬁa k;é hoach. da chuan b & nha - Nghe giang

2.3.2.2. Lap ke hoach cLOs |- Trochoivandong | Pt cac cau héi cac

hanh dong . 2 L

A , - Giang bai két hg van dé lién quan

2.3.2.3. Chan dung cua - g bat ket hop d

mdt ngudi lanh dao v6i trinh chiéu Slide | _Tham gia tro choi van

2:3.3A’Dénh gié va giam bai giang dong

sat ke hoach kinh - Tong két chuong 2 | * Hoc & nha

doanh ctia Ngan hang o A T RS oA

Thuong mai Cuoi budi: Bua cac | - On lai noi dung da

Téng két chwong 2 ot dungNtu hoc, hoc trén 16p

h%ro?lg dE}l"l SAV v ,hQC - Poc Giao trinh-
va lam bai tap nhom Chwong 2: Ngudn vén

va quan 1y ngudn vén
- Thyc hién céc cong
viéc theo huéng dan
GV (lam bai, di KS,
lam viéc nhém)

Kiém tra I tiet 1 _Cho SV lim bai *Hoe trén 16p:

.. Chwong 3: Quan tri 2 )

Bai 6 Vén tien gi va vén kiém tra (test chwong | _ Tra 16 cau hoi GV
vay cia NHTM CLO1 1’2), - Nghe giang, thuyét
3; 1 Khai Aquét; hoqat - Két luan ngi dung | trinh bai tap nhom
dong tao lap von cua CLO2 | cac nhém vira tra 161 _Pit cac ciu hoi cc
NHIM N X , -Thao luan Vé,, muc An dé lié
3.1.1 Ngudn von cua 1 L N o ¢ | vande lien quan
NHTM 1 6 CLO3 | tigu quan tri von * Hoc & nha

A 2t tién giri , cac nhan .
3.1.% NQlAdung: quan ‘En cLoa | o gut, : : - On lai noi dung da
nguon von cua Ngin to anh huong dén hoe trén 14
hang thuong mai von tién giri ' b
\ Y ST CLO5 ) o -b 140 trinh:
32 QuilHt;leon tien - Giang bai kéthop | o¢ gl?;n
Ui cua . 2 e u ,
% ) luV o v vdi trinh chiu Slide ong
t'.A -1 val ro va muc bai gidng - Doc tai liéu tham
Ieu cua quan ftrf von khao khéc dé tra 1oi




Buoi

S6 gio ( tiét)

N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra
BT,| n
tién guri * Cudi budi: Pua cac | cac cau hoi GV da dua

ndi dung tu hoc, - Poc vin ban cua

huéng dan SV tw hoc | NHNN

va lam bai tdp nhom  |_ Thyc hién cac cong
viéc theo hudng dan
GV (lam bai, di KS,
lam viéc nhom)

Budi 7 C{,‘“""}% 3: 99“%‘“ Erl CLOL | GV kidm tra bai ci *Hoc trén 16p:
Von tién gui va von Lo e A4
vay ciia NHTM ( tiép) cLO2 |- Kétluén ndi dung - Tra 101 cau hoi GV
3.2.2 N6i dung quan tri cac nhom vira tra 101 | _ Nghe giang, thuyét
von tién gui ’ CLO3 | - Goi SV trinh bay trinh bai tdp nhom
zr.lzh.zl.nlrén(gfagénncllls;l H‘ig noi dung cac cau hdi | _pit cac cau hoi cac
tidn i CLO4 | da (j,huén bl drnhé‘ van dé lién quan
3.2.2.2 Noi dung quan cLos |- Giang bai kéthop | * Hec ¢ nha
tri von tién gui cua v6i trinh chiéu Slide | _ 4 (oo a0 g o ¢ da
Ngéan hang thuong mai bai giang hoc trén 16p

% (RS o Al .

3 0 6 fum budi: Dua cac | Poc gido trinh:
nol,dung:tu hoc, Chuong 3,4
hudng dan SV ty hoc o
. A , - Boc tai li€éu tham

va lam bai tdp nhém . T
khao khac dé tra 1oi
cac cau hoi GV da dua
- Lam bai tap vé nha
duoc giao
- Thyc hién céc cong
viéc theo hudng dan
GV (lam bai, di KS,
lam viéc nhom)

Buéi 8 | Chuwong 3: Quén trij CLOI | Goi SV lam bai tap e Trén 16p:
Vén tién giri va vén Chita bai tap cho SV o
vay cia NHTM ( tiep) 6 CLO2 SV tham gia chira bai

3 o s 1 A | tap
) Cuoi buéi: Duacac | o, . hoi c6 Lia
3.3 Quan tri von va Ai bat cau hot co licn
. 1 y CLO3 | noi dung ty hoc
1la NHTM e SVt e
cua huéng dan SV ty hoc




Buoi

S6 gio ( tiét)

N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra
BT,| n
3.3.1 Muyc tiéu CLO4 1 va lam bai tap nhom | * Hec & nha
3.3.2 Noi dung L 3
Chira bai tap chwong CLOS - On lai n6i dung da
3 hoc trén 16p
Tong ket chwong 3 - Poc tai liéu ndi bo:
Chuong 4- Quan tri
cho vay va dau tu va
cac tliéu tham khao
khac dé tra 161 céc cau
hoi GV da dua
- Thyc hién céc cong
viéc theo huéng dan
GV (lam bai, di KS,
lam viéc nhém)
Buodi ! Cho SV lam bai kiém | *Hoc trén 16p:
9 Kiém tra bai sé 1 tra - Lam bai kiém tra s6
Chuong 4: Quin tri - Théio luin muc 1
cho vay cia NHTM tiéu quan tri cho - Tra 161 cau hoi GV
4i11' Muyc dich quan tri vay, cdc nhén t6 anh | Ve ndi dung bai da
cho vay cua gan . J chuin bi
hang thwong mai. CLOIL him'ng dén hoz_lt .,
41.1 Téng quan vé dong cho vay cua - Nghe giang
nghiép vu cho vay cua CLO2 | cac NHTM VN hi€n | _pjt c4c cau hoi cac
Ngan hang thuong mai nay van d¢ lién quan
412 . Muc diCh quén trl 1 5 CLO3 . . .
cho vay cua Ngan hang 1 ) ?Ql SV tr’mh jaay = * Hoc 6'nha
thuong mai noi dung cdc cau hoi | _ ¢y, 1 pg; dung da
4.2. Quan tri cho vay tai CLO4 | 44 chuan bi & nha o
AT . hoc trén 16p
ngan hang thuong mai _ Giane bai két h
4.2.1. Khai niém cLos | Angbat¥etioP | _poc gido trinh noi
- q véi trinh chicu Slide bo: Chuong 4:
4.2.2 Muc ti€u cua bai giang o
quan tri cho vay % Cubi budi: Pua cac | - Doc tai liéu tham
423 Céc nhan t§ anh UoTbuoL UL CAC 140 khac
huong dén hoat dong cho not dungNtu hoc, - Thuc hién cic cong
vay huéng dan SV tyhoe | |, o X
 1am bii t4b nhé viéc theo hudng dan
a lam bai tap nhom
v P GV (1am bai, di KS,

10




Buoi

S6 gio ( tiét)

N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra o e
BT,| n
lam viéc nhém)
Budi Kiém tra bai cil % AT
10 Théo luin: Cac chi Hoc trén 16p:
tiéu do lwong hoat | - Trd 161 ciu hoi bai cli
g‘?ﬁ‘% M°h° vay Cua | Trg |¢q cau hoi GV
' vé ndi dung bai da
- Goi SV trinh bay chuén bi
ndi dung cac cau hodi Nohe iz
) - e gian
CLO1 | 43 chuén bj & nha She SIns
) o -bat cac cau hoi cac
cLoy | ” Giang bai két hop I & lie "
, o van dé lién quan
voi trinh chiéu Slide q
bai oid * Hoc & nha
Chwong 4: Quan tri |2 115 CLO3 | Dal&lang A i
chO Vay Cﬁa NHTM * Cuﬁi buﬁi: Pua cac | - On lal no1 dung da
( tiép) CLO4 | ndi dung tu hoc, hoc trén 16p
4273 Céic nhan t6 anh huéng dan SV tu hoc | - Poc gido trinh ni
hudng dén hoat dong cho CLO5 | valam bai tdp nhém | bo: Chuong 4:
va
Y - Poc tai liéu tham
424 Cic chi tiéu do khao khdc
luong hoat dong - Thyc hién céc cong
cho wvay cua viéc theo huéng dan
NHTM GV (lam bai, di KS,
lam viéc nhém)
Budi Kiém tra bai cti *Hoc trén 16p:
11| Chwong 4: Quan tri -Goi SVitrinh bay |1 165 cau hoi bai cii
cho vay cia NHTM CLOL | ngi dung céc cau hoi Tré 1ot ciu héi GV
(tiep) da chuan bi ¢ nha N ram(n cat ‘(?1 N
43 No6i dung quan tri CLO2 | (oo bsiidin véndi dung bai da
danh muc cho vay 3 it ‘gh hid sﬁg chuan bi
v6i trinh chiéu Slide
01| 5 CLO3 N - Nghe gian
43.1 Xay dung chinh bai giang o i a : e
sach cho vay cLoa | * Cubdibudi: Dua cic -f?at céc cau hoi cac
ndi dung ty hoc, van dé lién quan
4.3.2 Phan tich danh Los Giao bahl taspvve nhd | + goc ¢ nha
cho
muc cho va < - On lai néi 5
: y Huéng din SV tu hoc On lai ndi dung da

va lam bai tdp nhom

hoc trén 16p
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S6 gio ( tiét)

B R i
1ot N¢i dung giing day LT T. | Tw K. CLOs Hoat dong day Hoat dong hoc
day / | lud | hoc |tra
BT,| n

- Lam bai tap duogc
giao
- Thyc hién céc cong
viéc theo hudng dan
GV (lam bai, di KS,
lam viéc nhom)

Budi Kiém tra bai cti *Hoc trén 16p:

12 -GoiSVirinh bay | s i cau hoi bai ci
ndi dung cac cau hoi Tra 16 cu hoi GV
dichudnbjonha |, o OrcAMnOL®

B o ve ndi dung bai da
- Giang bai k,et hop chuén bi
véi trinh chiéu Slide Nehe i
bai giang T ele glang _
* Cudi budi: Pua cac -E?at cac cau hoi cac
0 5 ndi dung ty hoc, van de¢ lién quan
A Giao bai tap vé nh & nhs
Chuwong 4: Quan tri 3 10 C?l‘o Z-‘Spvve nha | * Hoc ¢ nha
cho vay cia NHTM Huéng din SV tu hoc | - On lai ndi dung da
(tiep) va lam bai tdp nhom | hoc trén 16p
4.3.2 Phan tich danh - Lam bai tap duoc
muc cho vay :
giao
432 Dinh gi4 khoan - Thuc hién cdc cong
vay viéc theo hudng dan
GV (lam bai, di KS,
lam viéc nhoém)
.. Goi SV lam bai tap A v,
Bai Chita bai tap cho SV * Trénlop:
13 CLOI1 SV tham gia chita bai
Ao g Re .| tap
* . <
(Cudibudi: Bua cac | bt cay hoi co lien
Chira bai tap chwong |3 01 5 CLO2 | noi dungfu hoc, quan
4 huéng dan SV ty hoe | Hoc & nha
CLO3 | va lam bai tap nhom . i
Tong két chwong 4 - On lai noi dung da
CLO4 hoc trén 16p
Doc gido trinh:
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Buoi

S6 gio ( tiét)

day N¢i dung giing day (I;T T. | Tw 1K) cpos Hoat dong day Hoat djng hoc
: lud | hoc |tra
BT,| n
CLO5 Chuong 3, chuong 12
-- Thyce hién cac cong
viéc theo huéng dan
GV (lam bai, di KS,
lam viéc nhém)
e 1 2\ N1t A
Bai t(r::(; 6837 lam bai kiem *Hoc trén 16p:
14 - Lam bai kiém tra
‘ - Tra 101 cau hoi bai cli
Bai ki ,\ - Goi SV trinh bay o
ai kiém tra so0 2 n . A~ .. |-Traloicauhoi GV
noi dung céc cau hoi 2 161 dune bai di
CHUONG 5: Quin trj dachuinbjonhy |- HEPEE
N Lt ) chuan bi
du trir, thaqh khodn va - Giang bai két hop .
danh muc dau tw . A s - Nghe giang
5.1. Mé hinh quén tri voi trinh chiéu Slide R
tai san ctia Ngan héﬁg bai giang _E,)at cac cat hoi céc
Thuong mai CLOI | * Cudi budi: Dua cac | Van dé lién quan
5.2. Quan tri du trit va Gl.léi g‘}pgﬂtu Iiocl’l‘ * Hoc ¢’ nha
thanh khoan ctia Ngan CLO2 120 C?llotaspVVe 2 On lai ndi dung da
hang Thuong mai s hoc trén 16p
52.1.Muctiéucia |2 | 0| 5 cros | HuéngdanSVarhoe | o . .. o
quan tri dy trit va thanh va lam bai tdp nhom uan by bai ci nhin
Kkhoan CLO4 theo cac ciau héi cua
5.2.2. Noi dung quan GV
tri kha nang thanh CLOS5 - Poc gido trinh:
khoan ctia Ngan hang Chuong 14: Quan ly
Thuong mai Vén chu so hitu
5.2.3. Quan tri thanh _ Poc tai lidu tham
khoan ctia Ngan hang y g 2R e e
Thuong mai khao khac dé tra 1o1
khoan ' cac cau hoi GV da dua
5.2.4. Lua chon chién - Cac nhém chuén bi
luoc quén tri thanh bai tap nhom cho budi
khoan hoc sau
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Buoi

S6 gio ( tiét)

N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra
BT,| n
Bai 1 ~Goi SV trinh by | *Hoc trén 16p:
15 | CHUONG 5: Quan tri noi dung cac cau hoi | - Tra 16i cau hoi GV
du trir , thanh khodn va da chuan bi 6 nha Nehe oi2
danh muc dau tw ( tiép) : y T ehe glang
L CLO1 | - Giang bai két hop Dit cac cau hoi ca
5.3. Quan tri danh s o at cac cau hot cac
R : véi trinh chicu Slide vén d? lién quan
e dlj,“ ti . CLO2 | bai gidng R
ong két chuong 5. , ; oc ¢’ nha
Ch 8 6 g” tri - Tong két cac noi A oo .
nwong 6. Quan  tri 0 6 CLO3 , , - On lai ni dung da
von chi sé hiru cda |2 dung chinh cua hoe trén 16p
Ngin hang thuong Lo4 chuong 5 '
mai CLoO % (v As 1 Rs , | - Poc gido trinh:
. L ) Cuoi budi: Dua cac Ch 14
6; 1 %I}alt n1¢,m, chuc CLOs | ndi dung tir hoc, uong
u S  Tha
r61212n ngan tiélioquén tri hugng dan SV tu hoc e
Vén tu C6 ‘ va lam bai tap nhom | 22/2019/TT-NHNN-
N , , Quy dinh vé dam bao
6.3 Noi dung cua quan .
tri Vén tu Co an toan trong hoat
. . dong NH
Bai C;h“""l‘l% 6. ?l‘fa“ tri _Goi SV trinhbdy | *Hoc trén I6p:
von chu s¢ hiru cuaa N A
16 Ngin hang thwong ndi dung cac cau hoi | . Lam bai tap
mai ( Tiép) cLop | FEehuanbiomha 1o cau hoi GV
6.4 Cac bién phap tang - Giang bai két hop  Nghe giang
Von ty C6 cua Ngén CLoo | voi trinh chiéu Slide R
hang thuong mai bai gidng -E?at céc cau héi cac
6.4.1 Quan trj ting von van dé lién quan
h u%~ Hlang CLO3 | -GV goi SV [én bang o
chu s¢ huu 3 0| 6 o * Hoc ¢ nha
6.4.2 Quan tri chi phi lam bai tap O lai 161 dune da
von chu s¢ hitu CLO4 - On lai ch.>1 . ung Aa
6.5.3 Xay dung ké hoc chuan bi cho 6n
hoach dap ung nhu cau CLOS thi hét hoc phan
vOn cua ngan hang
- Tong két cac ndi dung
chinh cua chwong 6
--Tri diém cho SV
38 | 6 | 87 4 150 gio
Tdng s6 gid hoc
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S6 gio ( tiét)

Buobi
N¢i dung giing day LT T. | Tw | K| 06 Hoat dong day Hoat djng hoc
day / | lud | hoc |tra
BT,| n
38 | 3 4 45 gity

Tong s6 gid chuan

9. Co s& vat chat phuc vu giang day:

- Tén giang duong:

- Danh muc trang thiét bj (bao gdm c4 phuong tién cong nghé): may chiéu, laptop, but da viét
bang, phén, but chi slide.
10. Kiém tra, danh gia két qua hoc tap:
10.1. Phwong phdp, hinh thirc kiém tra, dinh gidg:
10.1.1. Kiém tra — danh gia thwong xuyén:

Kiém tra — danh gia thuong xuyén va kiém tra — danh gia dinh ky.

10.1.2. Kiém tra - danh gid dinh ky

chii dé (kiém tra
dinh ky: 1-2 bai)

Hinh tlglil;c danh frl:::: Yéu ciu chung, muc dich, co sé 1y luin, minh chirng
1. Chuyén can 10% | Yéu cau chung:
(kiém tra dénh gia e Sinh vién c6 mat, tham gia day da 100% budi hoc, gio hoc.
thuong xuyén trén e Sinh vién tich cyc phat biéu.
16p: 01 diém) Muc dich:
e Danh gia thai do hoc tap: su cham chi, nghiém tic, ky luat,
su hao hung, say mé hoc tap.
2. Viét bai theo 10% | Yéu cau:

e Sinh vién lam viéc doc lap.

e Sinh vién s& viét cac bai theo cac chu dé di hoc (khoang 3-4
cha d¢). Piém cuia sinh vién s& dugc d4nh gia 1a diém trung
binh cong clia cac bai viét.

Muc dich:

e Gilip sinh vién hé thong lai kién thirc, phat trién k§ nang

phan tich, k¥ ning trinh bay van dé bang van ban, ky ning
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phan (ty luin)

Muc dich

tich tinh huéng.

phé phan.

e Sinh vién nghién ctru k¥ cac muc ti€u cta bai tap can dat.

e Khuyén khich sinh vién chu dong tim toi, nghién ciru.
e Tang cuong kha nang quan sat, tu duy va lap luan logic va

lap luén.
3. Kiém tra giira 20% | Yéu cau:
ky (tric nghiém, e Sinh vién thyc hién bai kiém tra trong khoang thoi gian nhat
tur luan, van dap) dinh.
Muc dich:
e Ghi nh¢ kién thire da hoc.
e (C06 bién phap cai tién phuong phap hoc tap dé dat két qua tot
hon vao cudi ky.
4. Thi hét hoc 60% | Yéu cau chung:

e Doc, ghi nhé tai lidu dé c6 co sé 1y thuyét cho bai tap phan

10.2. Miéu ta chi tiét cac bai tip va b tiéu chi danh gia:

o Rubric dinh gid chuyén cin

Mikc chit lwgng

Ty ) Pat véu Dat, song )
Tiéu chi | 1€ Rat tot Tot e aﬁ can cai Khong dat | Diém
(%) thién
10-8,5 8,4-7,0 6,9-5,5 5,4-4,0 4,0-0,0
PR Tham du Tham du Tham du Tham du Tham du
Muc do A 12 A 12 A 12 an 14 N
tham du | 50 trén 16p dat | trén lop dat | trén 16p dat | trén lop (?a,’lt treg 16p
theo TKB trén 90% | 85-90% s6 | 80-85% 0 | 80% s tiet | dudi 80%
so tiét hoc ti€t hoc ti€t hoc hoc so tiét hoc
Nhiét tinh
Muc d6 tra}0 d.(il’ Co trao . Khoéng trao thng tr,ao
. phat biéu, IO Co trao PR doi, phat
tham gia r T o doi, phat O doi, phat A a1
, traloita2 |, .z . 1. | doOi, phat 2 , .. | bi€u, tra loi
cac hoat | 50 A1 g biéu, tra 101 | , .z . 1. | biéu, tra 101 A
n cau hoi, . R biéu, tra loi N cau hoi,
dong hoc ~ tr 2 cau - cau hoi, N
tap chira it hoi 1 cau hoi chita bai tap chira bai
' nhat 1 bai : tap
tap

e Rubric danh gid bai tap nhom
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Mo ta mirc chat lwong

Tiéu chi | Trong Gioi Kha Trung TB yéu Kém
danh gia | s binh
85-10 7 - 8,4 5,5-6,9 4,0 — 5,4 <4,0
1. Hinh 10% | B cuc hop 1y, B cuc kha | B cuc kha | B6 cuc Trinh bay cu
thirc bao dung quy cach | hop 1y, 13, |hoply,rd, |thiéuhop | tha, don didu
cao trinh chiéu, ding quy chua dung | 1y, chit nho
logic cach trinh quy cach
chiéu, kha trinh chiéu
logic
2. No1 30% | Trinh bay >= Trinh bay Trinh bay | Trinh bay | Trinh bay noi
dung bao 85% ndi dung | khadaydu |55%-< trén 40 % - | dung khong lién
cao yéu cau vé chii | ndi dung 70 % tong | <55 % quan hay noi
dé, c6 thém cac | yéu cauvé | sd ndi téng s6 ndi | dung qué so sai,
ndi dung lién chudé, 70 |dungyéu |dungyéu |khong cung cap
quan dong gép | % - <85 % | cduvé chii | cAu vé chit | duoc thong tin
vao viéc mo téng sdnoi | dé dé can thiét
rong kién thirc | dung yéu
cau
3.K¥y 20% | Noi ro, tu tin, N1 10, tu No1 rd, kha | No1 nho, Khong thuyét
nang thuyét phuc, tin, thuyét tu tin, ¢6 kha ty tin, | phuc, khong
trinh bay giao lvu nguoi | phuc nhung | giao luu c6 giao luu | giao luu voi
nghe it giao luu | nguoi nghe | nguoi nghe | nguoi nghe
nguodi nghe | nhung it nhung
thuyét khong
phuc thuyét
phuc
4. Traloi | 10% | Traloi dwge > | Traloikha | Traloi Tra 101 Khong tra 161
cau hoi 85 % cac cau day du, 70 | duoc trén | duoc 40 % | duoc cau hoi
hoi %dén <85 |55%dén<|-<55% | nio
% cau hoi 70 % cau | cau hoi
hoi
5.Lam | 30% | Céphanchia |[Coémotsd |Comotsé | Co sy phan | Chi mot thanh
viéc nhiém vu rd thanh vién | thanh vién | cong cong | vién bao cao
nhom (su rang va phan béo cdo va | bdo cdo va | viéc chuan
doéng gop chia cac phan phan cong | chua phan | bi kha 1o
cua cac bao céo gitra rd0 dong gop | cong 1o cho bao
thanh cac thanh vién. | cua ting dong gép | cdo nhung
vién) Thé hién su thanh vién | cua tung chi c6 mot

cong tac gilra
cac thanh vién

thanh vién

thanh vién
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trong nhom 1o
rang.

bao cao

e Tiéu chi dinh gid (Rubrics dinh tinh cho bai thi hét hoc phén tw lugn)

Mikc chat
lwgng

Pieém

M0 ta mirc chit lwong

Ghi chu

Xuat sac

9-10

Noi dung day du, tra 101 ding 100% cau
héi.

Co6 phan tich mé rong (phan tich diung
hudng va da y).

Trinh bay 1o rang, dién dat ngén gon, xuc
tich, logic.

Khong c6 16i vé thuat ngit chuyén mén.
Khong c6 16i chinh ta.

Kha - Gioi

7-8

Tra 161 ding 70-80% cau hai.

Co6 mo rong, phan tich dung huéng nhung
chua duy.

Trinh bay 16 rang, dién dat logic.

Con 13i chinh ta.

Trung binh

5-6

Tra 161 ding 50-60% cau hai.
Khong phan tich.

Trinh bay khong 10 y, chua logic.
Con 13i chinh ta.

Tra 10i sai, lac dé, hodc phan tra 10i diing
dudi muire 50% cau hoi.

Khong 1am hét cau hoi, bé ndi dung hon
50%.

Khong hiéu cau hoi.

Mic nhiéu 16i vé thuét ngit chuyén moén
(5-6 161).

Nhiéu 18i chinh ta.

0-2

Tra 10i sai, lac dé, phan tra 10i ding dudi
murc 20%.

Khong 1am hét cau hoi, bo dén 80% nodi
dung.

Khong hiéu cau hoi.
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Khéng hiéu cac thuat ngit chuyén mén co
ban, mic nhiéu 15i vé thuat ngir chuyén
mon (trén 6 15i).

Dién dat khong 19 y.

Nhiéu 18i chinh t4.

Trudéng khoa

I °

PGS.TS. Nguyén Thi Lién

Ha Noi, ngay 10 thang 11 nam 2019

Truwéng bo mén Ngudi soan dé cuong
/ / g
i} /4 B /4
— W T\ () W
\ \
o 24

Th.S. Vii Thi Thity Huong ThS. Vii Thi Thiy Huwong
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